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How can we use 
social media?

• Communication… 

• …with potential volunteers 

• …with existing volunteers 

• …between volunteers

Social media is changing 
engagement with nonprofits

What is social 
media?

• User generated content 

• Highly interactive 

• Web based & mobile technology 

• Not just for young people 

• Substantial and pervasive 
changes to communications 
between organisations, 
communities and individuals



The social media revolution



Why is social media important? Getting it right

Getting it wrong





Marketing plan

• What message do you want to 
get across & to whom? 

• How do you currently do that 
offline? 

• How do you currently do that 
online? 

• How might you do that via 
social media?

Opportunities and 
risks

• Based on what we’ve look at 
today: 

- What are the top 3 
opportunities you can see 
in using social media in 
your work? 

- What are the top 3 risks 
you can see in using social 
media in your work?



Getting in touch

rob@robjacksonconsulting.com 

+44 (0)7557 419 074 

www.robjacksonconsulting.com 

@robjconsulting and facebook.com/
robjacksonconsulting 

robjacksonconsulting.wordpress.com 
medium.com/@RobJConsulting 


