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	Minnesota Association for Volunteer Administration to Release Report on Volunteerism Practices in Immigrant & Refugee Communities in Minnesota

	Minneapolis, MN. – The Minnesota Association for Volunteer Administration (MAVA) will release original research on volunteerism in immigrant and refugee communities in Minnesota in Golden Valley on March 25, 2010. The final research report, “Relationships Matter: Volunteerism in Immigrant and Refugee Communities,” written with cultural leadership expert, Dr. Mai Moua, is the product of an ongoing research initiative by MAVA. 
Relying on focus groups, interviews, surveys and literature, the research found critical dynamics at play in understanding immigrant volunteerism practices and a need for Minnesota nonprofits to be more flexible in their practices and perspectives when engaging immigrant volunteers. Among these findings, the report reveals:

· Of 111 Minnesota nonprofit and governmental organization leaders responding to the survey, 69% believe that it is important to involve immigrant volunteers within their organization. Despite this, only 62% of participants currently utilize immigrant volunteers in their organizations, and only 25% believe they are engaging these populations successfully.

· Immigrant volunteerism—whether formal or informal—is highly influenced by family and friends. Hmong, Latino and Somali participants defined volunteerism as “reciprocity” and “social obligation” within their communities. These terms were primarily associated within their family, tribes and kinship networks. This indicates that cultural norms have a significant role in how volunteerism is perceived. 

According to Dr. Mai Moua, the release of this research is an important first step in increasing nonprofits’ capacity for involving immigrant communities as volunteers, “This research is significant on two levels. First, we are reminded about the important contributions and value that volunteers from immigrant communities bring to American society. Secondly, because of this, organizations can better equip themselves to be more relevant and be of greater service to their communities, especially to immigrant populations.”  
While Minnesota has a significant level of volunteerism, to meet their mission and serve a diverse constituent population, nonprofit leaders must expand their involvement to reflect the new face of Minnesota. To make these changes, however, they will need access to resources, knowledge, and information. 

Based on the research, the report makes 11 recommendations for nonprofit organizations to consider when engaging volunteers from immigrant communities, including:

· Understand how relationships are created and why they are important within immigrant communities.

· Know the cultural history and background of immigrant volunteerism, including the cultural competency skills needed to work with immigrant populations.

· Organizations must assess their capacity and find the adequate resources to successfully engage immigrant volunteers.

· Build on the talents of immigrant volunteers.

MAVA is using the report to build and deliver volunteer leadership resources on how to better train, support, recruit and retain volunteers within immigrant and refugee communities.

Funding for this advanced initiative is provided by the Center for Urban and Regional Affairs, F.R. Bigelow Foundation, Initiative Foundation, Morgan Family Foundation, Otto Bremer Foundation, Saint Paul Foundation and the Travelers Foundation.
To view the executive summary of the report, go to www.mavanetwork.org/diversity. 
Research Release Workshop: Thursday, March 25, 2010, 9:00 AM – 12:00 PM, Calvary Lutheran  Church, 7520 Golden Valley Road, Golden Valley, MN 55427 
The Minnesota Association for Volunteer Administration 
The Minnesota Association for Volunteer Administration (MAVA) has more than 800 members across the state of Minnesota. Founded as a 501(c)3 in 2001, it is an alliance of individuals and networks dedicated to providing support and resources to those who lead volunteers. MAVA (www.mavanetwork.org) unites administrators of structured volunteer programs and informal volunteer initiatives, as well as those who have an interest in promoting volunteerism across the state. MAVA members represent all sectors of society including faith communities, health care, social services, education, government, grassroots organizations and more.
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