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MAVA Award for Excellence in Volunteer Program Development- Kelsey Ohme

 
Since January 2009, Kelsey has served as Volunteer Manager for Metro Meals on Wheels (MMOW). MMOW is an association of 37 Meals on Wheels (MOW) programs that provides essential services to its members on a metro-wide scale and in a cost-efficient manner. Volunteer recruitment is one of the most valuable services MMOW provides since member programs depend on 14,000 volunteers each year to help them deliver 1.2 million to 8,000 clients.  In her 2.5 years with the organization, Kelsey has led MMOW’s efforts in referring more than 1,600 potential volunteers to member programs. Not only has Kelsey worked to increase volunteer referrals, but she has also focused on diversifying the MOW volunteer base to include more families, corporate volunteers and baby boomers.  Kelsey is incredibly creative in her efforts to engage member programs in volunteer recruitment.  During Kelsey's tenure, the conversion rate of referrals to new volunteers has increased from an average of 13% per month in 2009 to an average of 30% per month in 2010.  Kelsey’s dedication to the community and her innovative spirit are invaluable assets to MMOW.
Inspiring excellence in the leadership of volunteers to impact communities.
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